Carpet Sign
Mystique

Technical information

production method: tufted

pile material: 50% silk and 50% wool
pile height: 16

pile weight gr/m2: 3450

number of standard colours: 20 colours

Customer own colour: available on request
maximum size without seams: 430 x 470 cm

Special shapes & design: available on request
cleaning : WWw.james.eu

design : Carpet Sign studio
Durability

o This rug can be used with under-floor heating, unless it is a wall to
wall carpet.

0 Mystique has officially been tested and is suitable for residential
and (light)contract use. Not suitable for (office)castor chairs.

Fire safety

Mystiqueis made of 100% pure wool, which is naturally flame retardant.

Maintenance

o It is important to vacuum your rug at least once a week to prolong
its durability.

o a new rug will produce fluff, but this is temporary. This fluff does
not affect the quality of your rug.

o The ideal air humidity for wool is around 50%. Please note that if
the air humidity is below 50%, the material becomes dry and its
natural elasticity will decrease.

o In order to prevent wool from drying out, we recommend misting your
woollen rug with water regularly.

o In order to prevent heavy use on one particular location, we
recommend turning your rug around once in a while.

o Due to our use of natural materials, slight colour differences may
occur.

0 We offer personal maintenance advice via www.james.eu

Underlay

o For rugs to be placed on wooden floors or natural stone floors (e.g.
marble), the use of an underlay is strongly recommended.

Warranty

o Carpet Sign offers 5 years warranty (excluding shading)
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